
 

 

 

                                            AGENDA 

Time Topic Topic Lead 

1:30-1:35 Welcome and Introductions Laura Parma 

1:35-2:35 Customer Survey Results Review 
Michael Cockrill, David Brummel & 
Laura Parma 

2:35 – 3:05 

 
Office of the Chief Information Officer 
(OCIO): 

 Enterprise Strategic Plan 

 Annual Certifications 

 Accessibility Policy & Standards 
Update 

 Biennial Report 

 Disaster Recovery Policy Update 

 IT Project Taskforce Update: Meets 
on 7/18 at 10:00 in Seattle 

 

Sue Langen 

3:05-3:25 IT Procurement Academy 

Becci Riley (DES), Melanie Buechel 
(DES), Regan Hesse (OFM), Kathy 
Pickens-Rucker (OCIO), Mark Lyon 
(ATG) 
 

3:25-3:30 Wrap Up Laura Parma 
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